
Why You Can Trust Nixon Medical 
More Service. More Consistency. More Value.

All About Service™  
SINCE 1967 

See the difference purpose-built service makes. Every aspect of our model is designed for the demands  
of outpatient healthcare, delivering value that non-outpatient specialists simply aren’t built to deliver.

Nixon Medical Other Vendors

Loss-Damage Protection covering  
lost or worn garments 

Extra cost or  
not offered

Free same-day deliveries for  
unexpected needs 

Extra charge or  
unavailable

Predictable, transparent billing  
with no hidden fees 

Hidden fees  
common

Expert inventory management  
with no minimum par levels 

Manual;  
minimums required

Anytime access to dedicated  
Route Service Representative 

Limited or  
rotating reps

HLAC-accredited laundering at  
state-of-the-art facilities 

Rare; not  
guaranteed

Product Availability Guarantee  
or your invoice is on us  Not offered

100% outpatient-focused with  
strict healthcare compliance 

Generalized  
service

60+ years of service, family-owned  
and operated 

Corporate  
or newer

ESG excellence – ethical, sustainable, 
and accountable  Varies
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