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�On-time deliveries

�Inventory management

�Communication 

�Cleaning (laundering)

�Ironed linens
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YOUR PARTNER  
IN SUCCESS

With facilities coast to 
coast, we take pride in 

serving Texas with  
offices strategically  

located throughout to  
best serve you.

*FranklinCovey Competitive NPS Study, 2023
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CONTACT US TO LEARN MORE!

Proudly Serving Texas with

Medical Apparel  
and Linens

Earning your trust since 1967:
Nixon Medical, a family-owned industry leader, specializes 
in medical apparel and linens for outpatient centers.  
Today, we’re trusted by 10,000+ medical centers 
nationwide due to our unmatched customer service.

Why we’re the customer’s choice:
With gratitude, we’ve earned the title “Customer’s Choice” 
through a 2023 Net Promoter Score® study. Potential 
customers rated their experiences with Nixon Medical  
and other medical apparel and linens vendors. For the 
seventh consecutive year, we achieved the highest 
satisfaction score—an honor we dedicate to our most 
valuable stakeholders: our customers.

The Nixon Medical Service Difference™:

Anytime Access to Route 
Service Representatives

Inventory Par Levels 
with No-Minimums

Free Same-Day Deliveries 
for Unexpected Needs

HLAC-Accredited 
Outpatient Specialists

High-Touch, Multi-Tiered 
Service Teams

Three Points  
of Service Review

Expert Inventory 
Management 

Predictable,  
No-Surprise Billing

Easy Payment Solutions Safe, Contact-Free 
Service Approach


